PexuM 3aHATUH

MUHOBPHAYKU POCCUM
®EJIEPAJIBHOE 'OCYJJAPCTBEHHOE BIOJPKETHOE
OBPA3OBATEJILHOE YUPEX/IEHUE BbICIIETO OBPA3OBAHIA
«BOJITOI'PAJICKUI TOCY JAPCTBEHHBI
TEXHUYECKWU YHUBEPCUTET»

MHCTUTYT IEPETIOATOTOBKHU U INMOBLILIEHMA KBAJTTUOHUKALIMN

BOJIKCKUM MTOJIMTEXHUYECKUM MHCTUTY T (dumman) Boarl' TV

Kagenpa «DKOHOMHKA U MEHE/DKMEHT

¥

YYEBHLIN IJIAH

110 MPOrpaMMe JOMOJHUTENbHON NpodeccHoHaTBHON
[OBBIIIEHNS KBATU(PUKALWH
C MPUMEHEHHeM 3IEMEHTOB IUCTaHIMOHHBIX 06pa3oBaTelbHbIX TEXHOJIOIMH

«YTIPABJIEHUE KAYUECTBOM»

Llenb [ToBbllleHHE KBaJIM(GUKALMK CITyIIaTeled C Lebio
(GOpPMUPOBAHUS M Pa3BUTUS Y HUX 3HAHHH, HABBIKOB
M yMEHWH 10 yMpaBlIEHWIO  Ka4yecTBOM B
COBpEMEHHBIX OpraHu3alusX, B T. Y. H3YYEHME
MPOLECCHOTO  MOAXOMda, 3aTpaT Ha  Ka4yecTso,
npuMeHeHre HOBbIX cTannapTos B CMK.

KaTeropus ciyiarenen Jluua npearneHCHOHHOro BO3pacTa, CHEeLHalMCTBI,
CTYIIEHTbI, APyIHe KaTeropuu

Cpoxk obyueHus 2 Henend
®opma o0yueHus OYHO-3209Has, 3204Has

18 yacoB B HeeNO, 3-4 3aHATHUS B HEJIENIO

Bomxkckuit, 2019
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KAYECTBO KAK 9SKOHOMHWYECKAS
KATEI'OPHUSI 1 OB BEKT YIIPABJEHUS
Onpesescnne. MHAMMKA ¥ MHOIOACHeKTHOCTD
MOHATHS KAYECTBO. Y1parjICHHE KAYECTBOM Kak
(axtop ycnexa npeanpusTHs B KOHKYPEHTHOIL
Oopele.  KauecrBo kak  00bekT ympasieHws.
CucreMa ¥ MeEXaHW3M  YIPABIEHHS KauyecTBOM
IPOJIYKIIHH. Knacendmxanns (paxkTopos,
BIIMAIOIINX HA KAUCCTBO NPOJYKIMU. Ynpasnchnue
KaueCTBOM  Ha  JTalax  JKH3HEHHOIo  IMKja
npoaykimu. Poccuiicknii u MexayHapo i
OIBIT YIIPaBJICHUS KAaUCCTBOM

o

METOJOJOI'NMYECKHUE OCHOBBI
YHPABJIEHUSI KAYECTBOM

lIponece ynpagnenns xayecTsom.

DTanel ¥ METO/1bl OIIEHKH VPOBHS KauecTBa
upoaykuuu. Hokasarenn kauecrsa npoaykimim.
Buist  xowrpons  kauectBa  mpoaykimu.
Cranaaprusanis w ceprudukanys B ynpapicHuu
kauecTBOM. CepTU(uKalmns NPOAYKIIMYE U CHCTEM
KauecTsa. Drtansl GOPMUPOBAHUS M BULI 3aTpaT
HA KaueCTBO NPOJIYKIMKH. AHanns O6paka u 1norepsb
ot Opaka.
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HOCTPOEHUS CHCTEM KAYECTBA HA |
OCHOBE MEZK/JIYHAPOJIHBIX
CTAHJIAPTOB ISO CEPHH 9000

Hosmavuenne, paspaborka, cocras. CTPYKTYpa
Cramapron. nanuposanne aesrensnocty 1o 8 6 4
nreapennio CK. MenepkmenT pecypeos B
chereme kadecrsa. Hponecenniit noaxox
YHPABICHHIO KaYEeCTBOM, HOBLIC CTAHAPThI.
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Ipoussoacrsennas npakinka.
OcobDenHOCTH PUMEHEeHNs TPOLECCHOTO T0X0a i 5
n  Qopmuposanne CMK wa  poccmiickux
IPC UIPUSITHSIX.
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3ayeT UTOroBbLIH 4

Bceero yacos: 36 24 ' 12 8

Junpexrop UTTuITK B. B. lllexosnos

Jupexrop BITU (dpunuan) Boarl TV A. B. ®erncon
W. 0. samecturens mipextopa 1o yuebnoii pabore

BIN (puanan) Bonrl' TV M.IL Cnupunonosa

OTBETCTBEHHBII 32 KOOPAMHAIAIO paboTh)
JAononunTensHoro odbpasosanus BITM (dpumman) BoarT' TY / A. B. Cunbkon

3aseayronuiii kadepoii BOM
BN (puiman) BoarT TV ) %‘ H.A Bojionbsnosa




